
 
“Tip of the Week” 

A hands-on user training for NFC Reporting Systems has been added to NFC's quarterly 
schedule of training conducted at NFC's Client Services Office in Washington, DC.  The course 
description, pricing and registration procedures are available on NFC's Home Page.  Select the 

Training Catalog link under the Browse by Subject section on the left-hand menu. 
 

 National Finance Center 
Customer Notification  

 

 
Date of Notification:  October 19, 2010  

 
Subject:  EPIC WEB History Correction Update Processing Production Issue 
 
Database/Customer(s) Affected:  All   

Dear Customer: 
 
On Monday, October 18, 2010, a new version of the Entry, Processing, Inquiry, and Correction 
(EPIC) System was implemented in order to update Table Management for Nature of Action 
Code 721.  As a result of this implementation, users are receiving a “SQL0440N” error 
message in the EPIC Web History Correction Update Processing (HCUP) System when 
attempting to process a change or correction to a HCUP package.  The issue has been 
resolved and EPIC will be updated tonight.  No user intervention is required.   
 
If you have any questions regarding this notification, please contact NFC’s Client Management 
Branch at Customer.Support@usda.gov 
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